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APPOINTMENT
FULL PROFESSOR                                     



   Sep 2022 – Present
Department of Public Administration, Graduate School of Governance
Sungkyunkwan University, Seoul, Korea

Courses: Digital Government and Information Systems, ICT & Public Management,

Government Innovation Strategies and the Futurology
DEPARTMENT CHAIR  

                           
               Jul 2020 – Jun 2022

Department of Public Administration, Sungkyunkwan University, Seoul, Korea
VICE DEAN             



                                  Jul 2018 – Jun 2020
Graduate School of Governance, Sungkyunkwan University, Seoul, Korea
ASSOCIATE PROFESSOR (tenured)                                        Sep 2017 – Aug 2022
Department of Public Administration, Sungkyunkwan University, Seoul, Korea
ASSISTANT PROFESSOR                                                Sep 2016 – Aug 2017
Department of Public Administration, Sungkyunkwan University, Seoul, Korea
RESEARCH FELLOW                                                                 Sep 2014 – Present

Center for Technology in Government, University at Albany, SUNY
DEPARTMENT CHAIR  

                           
               Feb 2015 – Aug 2016

Department of Public Administration, Myongji University, Seoul, Korea
ASSISTANT PROFESSOR                                                Mar 2013 – Aug 2016
Department of Public Administration, Myongji University, Seoul, Korea
EDUCATIONAL BACKGROUND
PH.D. IN PUBLIC ADMINISTRATION AND POLICY                     Aug 2007 – Aug 2012

Dept. of Public Administration, Rockefeller College of Public Affairs & Policy 


University at Albany, State University of New York (SUNY)

( Dissertation: “Modeling Municipal Service Integration: A Comparative Case Study of 
New York and
Philadelphia 311 Systems”

( Committee: Dr. Theresa A. Pardo (Chair), Dr. R. Karl Rethemeyer (Co-Chair),

   Dr. Sharon S. Dawes, and Dr. J. Ramon Gil-Garcia
MASTER OF PUBLIC AFFAIRS                                          Aug 2005 – May 2007

School of Public & Environmental Affairs (SPEA), Indiana University at Bloomington

( Honors: Outstanding Academic Achievement (The most excellent grade in the 1st year)

( Award: SPEA Scholarship in Fall 2005 and Spring 2006
MASTER OF PUBLIC ADMINISTRATION                                Mar 1998 – Feb 2000

Department of Public Administration, Korea University, Seoul, Korea


( Dissertation: “Legitimating the Selection of Risk Takers: A Case Analysis of Vaccination
                   Experiments in Orphanages”

( Award: Semester Scholarship in Spring and Fall 1998

BACHELOR OF PUBLIC ADMINISTRATION                             Mar 1994 – Feb 1998

Department of Public Administration

Korea University, Seoul, Korea

( Honors: Summa Cum Laude and 1998 Valedictorian (The best honor graduate)



Semester High Honors (The most excellent grade for academic years 1996–1997)


( Award: Semester Scholarships for academic years 1996–1997
AWARDS
SKKU Young Fellowship 2020
       
    





      
February 2021

( The best honor for world-class scholars

FUTURE KOREA IDEA 2019

       
    





      November 2019

( Vice Prime Minister Award for the best advisor of the ideation project for Korea in the future

SUNGKYUNKWAN UNIVERSITY RESEARCH AWARD 2017 to 2019
    
    2018 to 2020

( Top notched in research performance among Sungkyunkwan University faculty

MYONGJI UNIVERSITY RESEARCH AWARD 2014



       
    August 2015

( Top notched in research performance among Myongji University faculty
RESEARCH PROJECTS
POLICY COMMUNICATION IN VERITABLE RECORDS OF JOSEON      Jul 2023 – Jun 2025

( Participant of the research project funded ($100,000) from National Research Foundation

( Exploring Kings’ policy communication in Veritable Records of Joseon Dynasty
DESIGNING THE FUTURE OF SEOUL DEVELOPMENT     

 
 Sep 2023 – Dec 2023

( Primary investigator of the research project funded ($20,000) from Seoul Metropolitan Council


( Designing the direction for urban development of Seoul for the future
DIGITAL PLATFORM GOVERNMENT IN LOCAL CONTEXT    

 Aug 2023 – Dec 2023

( Participant of the research project funded ($20,000) from KLID


( Exploring the direction for developing digital platform government in localities and provinces
MEGA-TREND OF POLICY PROCESS INNOVATION      



  Jun 2023 – Dec 2023

( Participant of the research project funded ($10,000) from KISDI


( Exploring the mega-trend of technology-driven changes in public policy processes
CAPACITY CONSULTING OF DATA-BASED ADMINISTRATION         May 2023 – Dec 2023

( Primary investigator of the research project funded ($60,000) from Ministry of Interior


( Improving indices for assessing data-based administration

EFFECTIVE IMPROVEMENTS OF DIGITAL PLATFORM GOVERNMENT Nov 2022 – Dec 2022

( Primary investigator of the research project funded ($10,000) from the Presidency Office

( Suggesting effective improvements of digital platform government

PRIORITY MISSIONS OF INTELLIGENT PUBLIC ADMINISTRATION    Jul 2022 – Nov 2022

( Primary investigator of the research project funded ($60,000) from Ministry of Interior


( Defining missions, strategies, and tasks for intelligent public administration
EVALUATING DIGITAL GOVERNMENT COOPERATION CENTERS
  Jul 2022 – Nov 2022

( Participant in the project funded ($60,000) from Ministry of Interior


( Evaluating the performance of Digital Government Cooperation Centers in aided countries
NATIONAL DATA POLICY GOVERNANCE 



   
           May 2021 – Sep 2021

( Participant in the project funded ($30,000) from the 4th Industrial Revolution Committee


( Developing the system for national data policy governance
REDESIGNING GOVERNANCE AND PUBLIC LIFE



       May 2013 – Jul 2021

( Participant in Social Science Korea funded ($300,000) from National Research Foundation

( Exploring success factors of new governance and citizen-government relationships
REDESIGNING PERSONNEL SYSTEMS OF CIVIL SERVICES 
           May 2018 – Sep 2018

( Participant in the project funded ($35,000) from Ministry of Personnel Management


( Suggesting ideas for redesigning personnel systems for the future
FUNCTIONAL REARRANGEMENTS FOR MOTIE



           Jan 2018 – Mar 2018

( Participant in the project funded ($30,000) from Ministry of Trade, Industry & Energy

( Suggesting ideas of balancing the three main functions of trade, industry, and energy
LOCAL GOVERNMENT FOR INTEGRATIVE WATER MANAGEMENT    Dec 2017 – Feb 2018

( Participant in the project funded ($30,000) from Ministry of Environment

( Suggesting local government restructuring for integrative water management
MODELING SMART CITY SERVICE INNOVATION



       Apr 2017 – Oct 2017

( Participant in the project funded ($150,000) from the Korea Land & Housing Corporation


( Innovating governance of smart city services
SOCIAL POSITION AND ROLES OF PUBLIC EMPLOYEE UNION

 Oct 2016 – Dec 2016

( Participant in the project funded ($30,000) from the Korean Public Employee Union

( Exploring political and social position and functions of the union across countries
ANALYZING JOB MOBILITY IN KOREAN LOCAL GOVERNMENTS     May 2013 – Apr 2015

( Primary Investigator of the project funded ($20,000) from National Research Foundation

( Identifying the determinants of job mobility in local governments
REORGANIZING LOCAL OFFICES OF KOREA COASTGUARD            Jul 2013 – Sep 2013

( Participant in the project funded ($20,000) from the Headquarter of Korea Coastguard


( Restructuring the local office functions to adjust to the changing needs for services
STRATEGIES FOR HIGHER ACCEPTABILITY OF NUCLEAR POWER        Jul 2013 – Jun 2014

( Participant in the project funded ($50,000) from Korea Hydro & Nuclear Power Co., Ltd.


( Building strategies for enhancing social acceptability of nuclear power and energy

ASSESSING GENDER IMPACT ON COMMUNITY BUILDING PROGRAMS   Jul 2013 – Nov 2013

( Participant in the project funded ($50,000) from Ministry of Gender Equality & Family

( Assessing gender impact on neighborhood-revitalizing initiatives in Korean localities
INTERORGANIZATIONAL COLLABORATION FOR REBOOSTING URBAN ECONOMY Jan 2014 – Feb 2014

( Primary Investigator of the project funded ($10,000) from Goyang City Government

( Suggesting strategies for interorganizational collaboration for reboosting urban economy
PUBLICATIONS
BOOKS
Jongmin Park, Taewoo Nam, & Sangyon Kim. 2024. Yuneum: 500 Years of Public Communication during the Joseon Dynasty. Seoul: Hakjisa. [Korean]
Dongwook Kim, Choong-Sik Chung, & Taewoo Nam et al. 2023. The Future of Digital Platform Government. Seoul, Korea: Yoonsungsa. [Korean]

Taewoo Nam, Gun Yoon, Joonmo Ahn, & Changyong Lee. 2022. Data-based Government Innovation. Ministry of the Interior & Safety and National Information Society Agency.

Dongwook Kim, Kyoungwoo Kim Mincheon Kim, Seongbu Kim, Junhyong Kim, Taewoo Nam, Hyojong Ryu, Wookjoon Sung, Young Lee, Sam Jeon, & Choong-Sik Chung. 2021. Policy Issues of Smart Cities. Seoul, Korea: Yoonsungsa. [Korean]

Myuhng-Joo Kim, Taewoo Nam, & Soyoon Chung. 2021. Intelligent Government Based on AI. Ministry of the Interior & Safety and National Information Society Agency.

Pilky Hong, Byoung Joon Kim, & Taewoo Nam. 2021. Government Innovation Using Digital Technologies in the Post-COVID-19 Era. Ministry of the Interior & Safety and National Information Society Agency.

Wookjoon Sung, Taewoo Nam, Gun Yoon, & Jaein Rho. 2020. Modularization of Administrative Development Cases: e-Government. Seoul, Korea: Korea Institute of Public Administration.

SeokJin Eom, Pilky Hong, Wookjoon Sung, Byoungjoon Kim, & Taewoo Nam. 2020. Digital Government Policy and Best Practices of Korea. Ministry of the Interior & Safety and National Information Society Agency.

Pilky Hong, Choong-Sik Chung, Unho Choi, Taewoo Nam, & Sungsoo Hwang. 2020. Government Innovation Based on Emerging Technologies. Ministry of the Interior & Safety and National Information Society Agency.

Sungsoo Hwang, Taewoo Nam, Hyunsand Ha, Budhi Santoso, Onny Noyorono, & Erna Irawati. 2019. Portrait of Data-based Policy Making in Indonesia and Korea. Seoul, Korea: Korea Institute of Public Administration.
Chungsik Jung, Seunghwan Myeong, Sangi Lee, Taewoo Nam, & Pilky Hong. 2019. Digital Transformation and Digital Government. Korea: Ministry of Interior & Safety and National Information Society Agency.

J. Ramon Gil-Garcia, Theresa A. Pardo, & Taewoo Nam (eds.). 2015. Smarter as the New Urban Agenda: A Comprehensive View of the 21st Century City. New York: Springer. Available at springer.com/us/book/9783319176192.
Jongmin Park, Jiho Jang, & Taewoo Nam et al. 2015. Policy PR. Seoul, Korea: Communication Books. [Korean] Available at commbooks.com/%EB%8F%84%EC%84%9C/%EC%A0%95%EC%B1%85-pr%EB%A1%A0/.
JOURNAL ARTICLES IN ENGLISH
Hyundong Nam, Taewoo Nam, & Songeum Kim. 2024. Identifying the determinants of platform-based e-government service use. Journal of Global Information Management, 32(1), xxx–xxx.

Hyundong Nam, Songeun Kim, & Taewoo Nam. 2022. Identifying the directions of technology-driven government innovation. Information, 13(5), 208. Available at https://doi.org/10.3390/info13050208.
Hyundong Nam, Taewoo Nam, Minjeong Oh, & Sungyong Choi. 2022. An efficiency measurement of e-government performance for network readiness: Non-parametric frontier approach. Journal of Open Innovation: Technology, Market, and Complexity, 8(1), 10. Available at https://www.mdpi.com/2199-8531/8/1/10.
Sungsoo Hwang, Taewoo Nam, & Hyunsang Ha. 2021. From evidence-based policy making to data-driven Administration: Proposing the data vs .value framework. International Review of Public Administration, 26(3), 291–307. Available at https://doi.org/10.1080/12294659.2021.1974176.
Richard Kabutey & Taewoo Nam. 2021. How does social media use influence the relationship between emotional labor and burnout? The case of public employees in Ghana. Journal of Global Information Management, 29(4), 32–52.
Eunju Rho, Juyong Jung, & Taewoo Nam. 2021. A closer look at what goes wrong: Public employee cynicism and resistance to administrative reform. International Journal of Public Administration, 44(8), 636–647. Available at https://doi.org/10.1080/01900692.2020.1742738.
Hyundong Nam & Taewoo Nam. 2021. Exploring strategic directions of pandemic crisis management: A text analysis of World Economic Forum COVID-19 reports. Sustainability, 13(8), article 4123. Available at https://www.mdpi.com/2071-1050/13/8/4123.
Taewoo Nam. 2020. How did Korea use technologies to manage the COVID-19 crisis? A country report. International Review of Public Administration, 25(4), 225–242. Available at https://doi.org/10.1080/12294659.2020.1848061.
Taewoo Nam. 2020. Do the right thing right! Understanding hopes and hypes of data-based policy. Government Information Quarterly, 37(3), article 101491. Available at https://doi.org/10.1016/j.giq.2020.101491.
Taewoo Nam, Juyong Jung, & Eunju Rho. 2020. Between a scientist and a government employee: Analyzing the occupational identity of national research institute researchers in Korea. International Journal of Public Administration, 43(1), 17–25. Available at https://doi.org/10.1080/01900692.2019.1604747.
Taewoo Nam. 2019. The evolution from ubiquitous to smart cities: The case of Korea. International Journal of Electronic Government Research, 15(3), 59–71. Available at https://www.igi-global.com/gateway/article/251874.
Taewoo Nam. 2019. What determines the acceptance of government surveillance? Examining the influence of privacy correlates. The Social Science Journal, 56(4), 530–544. Available at https://doi.org/10.1016/j.soscij.2018.10.001.
Hwayeon Kim & Taewoo Nam. 2019. Consequences of submissive loyalty to corporations: An empirical analysis of Korean female employees’ perception. Korean Journal of Policy Studies, 34(2), 51–74.

Taewoo Nam. 2019. Understanding the gap between perceived threats to and preparedness for cybersecurity. Technology in Society, 58, article 101122. Available at https://doi.org/10.1016/j.techsoc.2019.03.005.
Taewoo Nam. 2019. Determinants of local public employee attitudes toward government innovation: The case of Government 3.0 in Korea. International Journal of Public Sector Management, 32(4), 418–434. Available at https://doi.org/10.1108/IJPSM-06-2018-0134.
Taewoo Nam. 2019. Does e-government raise effectiveness and efficiency? Examining the cross-national effect. Journal of Global Information Management, 27(3), 120–138. Available at https://www.igi-global.com/article/does-e-government-raise-effectiveness-and-efficiency/227389.
Taewoo Nam. 2019. Citizen attitudes about job replacement by robotic automation. Futures, 109, 39–49. Available at https://doi.org/10.1016/j.futures.2019.04.005.
Taewoo Nam. 2019. What makes US citizens trust Japan? Examining the influence of national image, bilateral compatibility, and issue awareness. Asian Perspective, 43(1), 145–175.

Taewoo Nam. 2019. Technology usage, expected job sustainability, and perceived job insecurity. Technological Forecasting and Social Change, 138, 155–165. Available at https://doi.org/10.1016/j.techfore.2018.08.017.
Taewoo Nam. 2018. What enhances the right to information? A cross-national examination of institutional and technological influences. International Social Science Journal, 67(225-226), 121–136. Available at https://doi.org/10.1111/issj.12149.
Taewoo Nam. 2018. Exploring variability in ideological and partisan polarization of issue attitudes. Ewha Social Science Journal, 34(2), 129–167.
Taewoo Nam. 2018. Modeling actual control of information privacy and building an understanding of individual-level reactions to information policies. Journal of the Korean Association for Policy Analysis and Evaluation, 28(3), 139–159.
Taewoo Nam. 2018. Examining the anti-corruption effect of e-government and the moderating effect of national culture: A cross-country study. Government Information Quarterly, 35(2), 273–282. Available at https://doi.org/10.1016/j.giq.2018.01.005.
Taewoo Nam. 2018. Mismatches between ideological proximity and partisanship. Journal of Governance Studies, 13(1), 107–136.
Taewoo Nam. 2018. Untangling the relationship between surveillance concerns and acceptability. International Journal of Information Management, 38(1), 262–269. Available at https://doi.org/10.1016/j.ijinfomgt.2017.10.007.

Taewoo Nam. 2017. Does ideology matter for surveillance concerns? Telematics & Informatics, 34(8), 1572–1585. Available at doi.org/10.1016/j.tele.2017.07.004.
Taewoo Nam. 2017. Who is dating and gaming online? Profiling, categorizing, and predicting online daters and gamers. Computers in Human Behavior, 73(August), 152–160. Available at dx.doi.org/10.1016/j.chb.2017.03.044.

Taewoo Nam. 2017. A tool for liberty or oppression? A cross-national study of the Internet’s influence on democracy. Telematics & Informatics, 34(5), 538–549. Available at dx.doi.org/10.1016/j.tele.2016.11.004.

Taewoo Nam. 2017. Achievable or ambitious? A comparative and critical view of Government 3.0 in Korea. International Journal of Electronic Government Research, 13(1), 1–13. Available at www.dx.doi.org/10.4018/IJEGR.2017010101.
Taewoo Nam. 2016. Citizen attitudes about open government and government 2.0: A path analysis. International Journal of Electronic Government Research, 12(4), 47–67. Available at www.igi-global.com/article/citizen-attitudes-about-open-government-and-government-20/176649
Taewoo Nam. 2016. Government 3.0 in Korea: A country study. Information Polity, 21(4). 411–420. Available at content.iospress.com/articles/information-polity/ip401.
Taewoo Nam. 2016. Government-driven participation and collective intelligence: A case of the Government 3.0 initiative in Korea. Information, 7(4), 55. Available at www.mdpi.com/2078-2489/7/4/55.
Taewoo Nam. 2015. Who talks politics? An empirical study of online and offline casual political communication. Social Science Research, 31(4), 297–328. Available at www.dbpia.co.kr/Journal/ArticleDetail/NODE06560059.
Taewoo Nam. 2015. Internet effects on generational, socioeconomic, and demographic representativeness in political activity. Informatization Policy, 22(3), 61–93. Available at http://www.nia.or.kr/common/board/Download.do?bcIdx=15940&cbIdx=65684&fileNo=1.
Taewoo Nam. 2015. Challenges and concerns of open government: A case of the Government 3.0 Drive in Korea. Social Science Computer Review, 33(5), 556–570. Available at ssc.sagepub.com/content/33/5/556.

J. Ramon Gil-Garcia, Theresa A. Pardo, & Taewoo Nam. 2015. What makes a city smart? Identifying core components and proposing an integrative and comprehensive conceptualization. Information Polity, 20(1), 61–87. Available at content.iospress.com/articles/information-polity/ip354.
Taewoo Nam. 2014. Technology use and work-life balance. Applied Research in Quality of Life, 9(4), 1017–1040. Available at link.springer.com/article/10.1007%2Fs11482-013-9283-1.
Taewoo Nam & Theresa A. Pardo. 2014. The changing face of a city government: A case study of Philly311. Government Information Quarterly, 31(S1), S1–S9. Available at dx.doi.org/10.1016/j.giq.2014.01.002.
Taewoo Nam. 2014. Assessing operational and collaborative performance management: A case study of PhillyStat. International Journal of Public Administration, 37(8), 514–527. Available at www.tandfonline.com/doi/full/10.1080/01900692.2013.865648.
Taewoo Nam & Theresa A. Pardo. 2014. Understanding municipal service integration: An exploratory study on 311 contact centers. Journal of Urban Technology, 21(1), 55–76. Available at dx.doi.org/10.1080/10630732.2014.887933.

Taewoo Nam. 2014. Determining the type of e-government use. Government Information Quarterly, 31(2), 211–220. Available at dx.doi.org/10.1016/j.giq.2013.09.006.

Taewoo Nam. 2013. Citizen participation in visioning a progressive city. International Review of Public Administration, 18(3), 117–139.

Taewoo Nam. 2012. Freedom of information legislation and its impact on press freedom: A cross-national study. Government Information Quarterly, 29(4), 521–531. Available at dx.doi.org/10.1016/j.giq.2012.03.003.

Taewoo Nam. 2012. Citizens’ attitudes towards Open Government and Government 2.0. International Review of Administrative Sciences, 78(2), 346–368. Available at dx.doi.org/10.1177/0020852312438783.
Taewoo Nam. 2012. Dual effects of the internet on political activism: Reinforcing and mobilizing. Government Information Quarterly, 29(Supplement 1), S90–S97. Available at dx.doi.org/10.1016/j.giq.2011.08.010.

Taewoo Nam. 2012. Suggesting the frameworks of citizen-sourcing via Government 2.0. Government Information Quarterly, 29(1), 12–20. Available at dx.doi.org/10.1016/j.giq.2011.07.005.
Theresa A. Pardo, Taewoo Nam, & G. Brian Burke. 2012. E-government interoperability: Interaction of policy, management, and technology dimensions. Social Science Computer Review, 30(1), 7–23. Available at ssc.sagepub.com/content/30/1/7.
Taewoo Nam & Jennifer Stromer-Galley. 2012. The democratic divide in the 2008 U.S. presidential election. Journal of Information Technology & Politics, 9(2), 133–149. Available at www.tandfonline.com/doi/abs/10.1080/19331681.2011.579858.
Taewoo Nam. 2011. Whose e-democracy? The democratic divide in American electoral campaigns. Information Polity, 16(2), 131–150. Available at dx.doi.org/10.3233/IP-2011-0220.
JOURNAL ARTICLES IN KOREAN
Songeun Kim, Taewoo Nam, & Jungwook Moon. 2023. Perceptions and performances of digital platform government: An application of grounded theory from the perspectives of public and private organizations. Journal of Korean Association for Regional Information Society, 26(4), 35–70.

Youngjun Jeon, Taewoo Nam, & Gwangsu Eo. 2023. Determinants of technostress by digital transformation. The Journal of Policy Development, 23(2), 425–457.

Youngjun Jeon & Taewoo Nam. 2023. A study on the effect of job matching and job satisfaction on job turnover intention: Analysis of the moderated mediating effect of the welfare benefit. Social Science Studies, 30(4), 7–30.

Aera Kang & Taewoo Nam. 2023. A study on the changes in the policy to strengthen the punishment of Drunk Driving Act: Focusing on the Yoon Chang-ho Act. The Journal of Police Studies, 37(4), 73–98.

Aera Kang & Taewoo Nam. 2023. A big data analysis on the enactment process of Min-Sik’s Law. Informatization Policy, 30(4), 89–112.

Aera Kang & Taewoo Nam. 2023. A study on the change of traffic policy flow: Focusing on the Yoon Chang-ho Act. Journal of Regional Policies, 34(3), 61–80.

Aera Kang & Taewoo Nam. 2023. A study on the change in the flow of traffic safety policy through the enactment process of the Min-Sik Act. GRI Review, 25(4), 359–385.
Hyundong Nam, Songeun Kim, & Taewoo Nam. 2023. Performance management of Official Development Assistance (ODA): Examining qualitative performance. Korean Production and Operations Management Society, 34(4), 435–462.
Jiwon Park, Hyundong Nam, & Taewoo Nam. 2022. The influence of welfare policy satisfaction and preference on perceived welfare benefits: Analyzing the Seoul welfare survey data. GRI Review, 24(4), 111–136.

Hyundong Nam, Songeun Kim, Minjeong Oh, & Taewoo Nam. 2022. The challenges and opportunities of the electronic petition platform: Topic modeling of the Blue House national petition. Government Administration, 18(1), 35–63.
Kidong Kim & Taewoo Nam. 2022. A study on the factors influencing the public employees’ acceptance of the Fourth Industrial Revolution technologies. Korean Policy Sciences Review, 26(2), 29–63.
Jiwon Park, Hyundong Nam, & Taewoo Nam. 2022. The influence of perceived happiness on government trust and socioeconomic mobility: Focusing on perceptions of Seoul residents. Journal of Korean Policy Studies, 22(2), 99–117.

Taewoo Nam, Jongmin Park, Seyoung Lee, & Manhyeok Cho. 2021. The change in types of policy PR between administrations. Journal of the Korean Association for Policy Analysis and Evaluation, 31(4), 53–77.

Jongmin Park, Taewoo Nam, Seyoung Lee, & Manhyeok Cho. 2021. The differences in policy communication by the types of public policy and national government agencies. Advertising Research, 131, 5–43.

Jaehyoung Kim & Taewoo Nam. 2021. The influence of cultural environment satisfaction on happiness: Analyzing the mediating effect of general trust and public trust. Journal of the Korean Urban Management Association, 34(4), 1–22.
Hyundong Nam & Taewoo Nam. 2021. Analyzing the efficiency of national 6T R&D projects by two-stage network DEA approach. Journal of Society of Korea Industrial and Systems Engineering, 44(3), 248–261.
Hyundong Nam, Songeun Kim, & Taewoo Nam. 2021. The influence of platform government-based service quality factors on government trust. Journal of the Korea Association for Policy Studies, 30(3), 115–145.
Dongkwan Kim & Taewoo Nam. 2021. Analyzing regional innovation network differences and influencing factors: Focusing on actors in national R&D projects. Journal of the Economic Geographical Society of Korea, 24(3), 217–240.

Jiwon Park, Hyundong Nam, & Taewoo Nam. 2021. Evaluating and determining financial efficiency of Official Development Assistance policy. Journal of the Korean Association for Policy Analysis and Evaluation, 31(1), 77–111.

Youngjun Jeon & Taewoo Nam. 2020. The influence of smart phone dependency on juvenile deliquency. Journal of Digital Convergence, 18(12), 139–151.

Hyundong Nam & Taewoo Nam. 2020. The effect of corporate social responsibility on corporate trust and purchase intention. Journal of Society of Korea Industrial and Systems Engineering, 43(3), 243–253.

Hyundong Nam, Minjeong Oh, & Taewoo Nam. 2020. R&D efficiency of OECD member countries: Evaluation and suggestions. Korean Production and Operations Management Society, 31(3), 249–273.

Gwangsu Eo & Taewoo Nam. 2020. Exploring public service delivery platform: A case of social service e-voucher. Journal of Digital Convergence, 18(7), 21–29.

Jihye Choi, Rosa Minhyo Cho, & Taewoo Nam. 2020. Issues related to the public use of healthcare big data and medical platform: Focusing on the implementation of the Healthcare Big Data Platform Pilot Project. Journal of Governance Studies, 15(2), 139–176.

Jihyung Lee, Hyungjune Park, & Taewoo Nam. 2020. Evolution of network governance? Platform government model and strategy analysis: Focusing on Gwanghwamoon 1st Street. The Korean Journal of Public Administration, 29(2), 61–96.
Youngjun Jeon & Taewoo Nam. 2020. The influence of HR department capability on organizational commitment: Analyzing the mediation effect of job satisfaction and the moderation effect of organizational communication. Journal of Korean Policy Studies, 20(2), 70–103.
Hae Won Chung & Taewoo Nam. 2020. A neo-Confucian view of the future society: Convergent application of the Ho-Rak debate. The Korean Society of Science and Art, 38(3), 333–347.

Hyundong Nam & Taewoo Nam. 2020. An exploratory study of platform government in Korea: Topic modeling and network analysis of public agency reports. Journal of Digital Convergence, 18(2), 139–149.

Taewoo Nam & Heungsuk Choi. 2019. Platform governance for smart cities: Cases of Barcelona, Stockholm, and Copenhagen. Journal of the Korean Urban Management Association, 32(4), 21–39.

Youngjun Jeon & Taewoo Nam. 2019. Do the maternity protection programs influence firm performance?: A comparative study of firms in capital and non-capital regions. Journal of Korea Association of Local Administration, 16(3), 149–175.
Youngjun Jeon & Taewoo Nam. 2019. Technological innovation performance of small and mid-sized business tax reduction: Analyzing a mediation effect of entrepreneurship. Social Science Journal, 26(4), 243–274.
Jungwon Choi & Taewoo Nam. 2019. Data-based target goal determination of annual visits to national science museums: A convergent approach to organizational efficiency. The Korean Society of Science and Art, 37(5), 415–426.
Kidong Kim & Taewoo Nam. 2019. Perception determinants of policy for artificial intelligence risk: Examining the moderating effect of perceived benefits. Journal of Government Administration, 15, 21–40.
Songeun Kim & Taewoo Nam. 2019. Evaluating e-democracy through SWOT: A case study of the Blue House and Seoul City. Journal of Convergence Society and Public Policy, 12(4), 305–342.
Jungwon Choi & Taewoo Nam. 2018. The effect of science museum exhibition commentary programs on user satisfaction and intention to revisit. Korean Science & Art Forum, 36, 401–412.
Jungwon Choi & Taewoo Nam. 2018. Estimating the willingness to pay admission fees of national science museums: An application of contingent valuation method. Korean Science & Art Forum, 35, 461–471.

Jooyeon Song & Taewoo Nam. 2018. The influence of goal clarity on job satisfaction: A multi-group analysis of smart work experiences. Social Science Research, 44(2), 309–346.

Taewoo Nam. 2018. Between success and failure of smart cities: An essay of smart governance. Communications of the Korean Institute of Information Scientists and Engineers, 36(7), 9–20.
Jungwon Choi & Taewoo Nam. 2018. An integrative study on the efficiency evaluation indicators of national science museums. Korean Science & Art Forum, 34, 339–353.

Jungwon Choi & Taewoo Nam. 2018. An integrative view on efficiency of science museums: The theoretical perspective of public goods. Korean Science & Art Forum, 33, 239–254.
Kidong Kim & Taewoo Nam. 2018. Identifying determinants of casual political talks: A comparative study of offline and online talks. Social Science Research, 34(1), 229–256.

Dasol Lee, Taewoo Nam, & Kihun Kwon. 2018. The influence of workaholism on organizational commitment and job satisfaction: Examining the mediating effect of work-life balance. Social Science Research, 34(1), 137–168.
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